Primary Health Care quality in Rocinha - Rio de Janeiro, Brazil, from the perspective of children caregivers and adult users.
This paper aims to evaluate the extent of PHC attributes, from the experience of users, both adults and children caregivers, comparing the area served by the health facilities of the district of Rocinha with other areas of health district 2.1 in the municipality of Rio de Janeiro. The measuring tool used to evaluate the quality of services provided was the Primary Care Assessment Tools. A cross-sectional study was conducted, with independent random samples and 802 interviewees. Results indicate a better performance for children care when compared to adult care. Attributes "access" and "comprehensiveness - available services" were the worst performers, probably due to the great external and internal migration existing within Rocinha itself. To improve these attributes, we recommend the adoption of a single list of residents by Family Health Team (ESF), with a maximum number of people, including territorial delimitation and people internal mobility. We also highlight the importance of strengthening the Family and Community Medicine Residency Program, which, since 2012, has been training specialists with the support of preceptors and enables increased portfolio of PHC services.